
Residential Power Customers 

 

A.   Steps to obtain permanent power. 

1. Post site address in a conspicuous place 

2. Call 612-8250 to obtain a digging permit. 

3. Dig down at the rear of transformer or service pedestal 3’ to 5’ to intercept the 2.5” service 

conduit. Install 2.5” schedule 40 PVC conduit to meter base. 

4. Call Idaho Falls Power at 612-8430 for trench and conduit inspection. 

5. After notification from Idaho Falls Power of acceptance of trench and conduit, backfill trench at 

minimum 95% density. Meter base shall be 5’6” from final grade to center of meter. 

6. Call building department inspection line at 612-8269 when electrical service is ready for 

inspection. 

7. Inspector’s office will send connect order to Idaho Falls Power after inspection has passed.    

8. Idaho Falls Power when then installs cable and energizes service as scheduling permits. 

B.   For temporary services installed next to transformer or service pedestal, call building department 

inspection line at 612-8269. 

All requirements for installation are not included in this document. Refer to Idaho Falls Power Service 

Policy for all requirements. Any deviation from the Service Policy shall have prior approval from Idaho 

Falls Power – (208)612-8430. 

 


